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Buckle up boys and girls because it’s truth time. Sales, much like life, is hard. If it were easy,
everyone would do it. You’ve all surely heard the statistics around how many “no’s” you’ll need to
hear before you can get to a “yes.” With every conversation, we open ourselves up to the possibility
of obstacles, pessimism, or outright rejection. So how can we keep from falling into a negative
mindset, which can be destructive to ourselves and our careers? Simple – do what I do and
remember to PIVOT. 

- Ryan
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So there you have it, a life hack from me to you. Hope this helps on those days where you just
feel like you aren’t making any progress. We’ve all been there. Keep your head held high and keep
swinging for the fences.

Perseverance – “Continued effort to do or achieve something despite difficulties, failure,
or opposition.” No matter how many times you get knocked down, it’s essential you keep
getting back up and staying in the fight. Face adversity head on.
Integrity – “The quality of being honest and having strong moral principles.” Regardless of
the situation, you are a professional. Remember to always hold yourself to the highest
standard and act accordingly, even when that isn’t the easiest choice.
Value – "The quality that renders something desirable." Whether yours or your product’s,
this is something you must be able to articulate to your audience and deliver on.
Communicate the worth with conviction. If you can’t, the price tag is irrelevant. 
Opportunity – “A set of circumstances that make it possible to do something.” Always
keep your eyes open because these are everywhere. Oftentimes, they are hiding in plain
sight as they are where we are least likely to look. Find them and capitalize on them.
Time – No easy definition for this one. It’s a finite resource, so you’ve got to be intentional
with it. Don’t waste it wallowing in self-pity, worrying about potential outcomes, or
performing activities that aren’t going to move the needle. Carpe Diem!

JOIN THE ONLINE COMMUNITY
If you haven’t done so already, please take a
moment to join the ISBI 360 Alumni Network on
LinkedIn. You can access the group by clicking
here: https://bit.ly/3jDUHZY

Once on the page, be sure to click on the blue
“Join” button located in the center, just
underneath the logo and name. Once a member,
you can click on the blue “bell” icon which will
allow you to receive notifications for any new
activity, so you’ll never miss an update!

https://bit.ly/3jDUHZY
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April is shaping up to be another strong month for ISBI 360 and our reps. The Lake Erie Crushers
project has put 9 sales up on the big board and the New York Boulders are right behind having
closed 6 deals of their own. The Sarasota Paradise squad celebrated their first sale at the tail end
of March (after the newsletter was published) and are looking to capitalize on that momentum,
closing out April in a similar fashion. 

With March’s numbers finalized, we’d like to congratulate Jack Doherty from the New York
Boulders project for taking home the Top Seller award. He threw down an impressive 14 sales over
the course of the month generating just under $4,000 in revenue for the team. Well done!

We’d also like to congratulate Alejandra Jimenez from the Lake Erie Crushers project for winning
the Top Hustle award for March. She was able to make an astonishing 1,151 outbound calls and
somehow found time to send another 932 emails over the 31-day span. Impressive! 

The correct answer to last month’s Sports Trivia was the Augusta National Invitation Tournament.
Tough one. No winner yet again, however we’re capping the prize at $20. Here we go for April…

What are the names of the original six teams in the National Hockey League?

If you’re ready to face-off (see what I did there?) with your fellow alumni, submit your answer to
Ryan.Musto@isbi360.com with the subject line “Newsletter Trivia.” As always, one winner will be
chosen at random from all correct entries and receive that gift card.

The correct answer, along with the winner’s name, will be published in next month’s newsletter.
Good luck! 

SPORTS TRIVIA
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ALUMNI ON THE MOVE UPCOMING EVENTS
We are in the process of organizing our first ever
Day of Service. As many of us on staff have
organizations and causes that we are passionate
about for a myriad of reasons, it was decided
that we should have the time to be able to give
back in whatever way we saw fit. We really want
our alumni to join us in this endeavor! As we
can’t just give you time off from your respective
employers, this won’t be a set day or time. We’d
encourage you to work with your leadership to
obtain their approval and determine the
logistics. More information on this to come so
watch your email! 

No movement since our last publication. Many of
our reps are graduating college in the coming
weeks so keep an eye on this section to see
where they land! 

If you have recently been promoted within your
organization or changed employment within the
sports industry, let us know and we will be sure
to feature you in a future newsletter!

WE’RE HERE TO HELP
It is obvious that you understand just what ISBI brings to the table, but maybe your current
organization doesn’t. Could the sales team produce more after receiving virtual training taught by
industry experts? 

Is the organization a bit short staffed and needs assistance reaching fans and driving revenue? Are
there recruiting challenges and they need help filling full-time roles with qualified individuals who can
hit the ground running? Whatever the situation, ISBI has a solution. Help us help your team! We will
happily reward our alumni for any referral that results in a contract. 
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